Providing your operation with a worry free sanitation and service program.

Warewash & Laundry- More Confidence, more convenience

For our customers, our preventative maintenance service helps keep their operations running smoothly and
efficiently. However, when problems do occur we are there for you 24 hours 365 days a week for your service
needs. Our trucks will deliver your warewash or laundry products along with the other items Perkins can sup-
ply from food, packaging, small wares, paper and bakery.

More smart solutions, more expertise

Our specialists take the worry out of washing whether it is ware wash or laundry. From service, training and
cost reviews to the latest products and dispensing systems available on the market today. And, if you need
assistance with your dish room we can help with choosing the right dish machine, including design, layout and
installation

The Program

. Regular scheduled “in-person” service visits

. Completion of a paperless 100+ point service inspection report on every call

. Using the iIMAP program and a tablet paperless reports are e-mailed directly to the customer
. Review of findings on every call with the management staff

. Perkins Emergency service 24/7 included at no additional cost

. Call back on Emergency calls within 30 minutes

. Same day service usually within 2 hours of the call

. Extensive parts inventory in our warehouse for many dish machine manufacturers
. Stocked service vans to reduce down time

. Repairs included in the program for many dish machine models

. Certified “GREEN” products for both ware wash and laundry

. State of the art dispensing systems to help control employee product usage

. Extensive employee training program

. Cost reviews

Our People

. 27 Factory trained Territory Managers covering the Northeast

. Average years of experience in the industry 16+

. 4 District Service Managers with an average of 25+ years of industry experience

. 4 Chemical Sales Specialists with an average of 20+ years of industry experience
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